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On the SC I Theories-Based Process Control in Acaden ic L ibrary CrisisM anagem ent
GuoHongvei HuaKeqn
Library of Shanghai Institute ofT echnobgy Shanghai200235

(Abstract) This paper & intended to cast light on the effective crss contwlof acadan ic lbraries flom the perspective of quantitative
managen ent an mprovenentupon the previus researches n the same fell which far fran adequate m nunber focusesmamly on
the qualitative study In the light of the Cybernetics the criss contwlsystem is considered to consistof fourmodules namely the crt
sk quantitative ndex systan, the criis comparson & assessnent system, the criss precaution & alam systen and the crisism anage-
ment nfom ation system. In the view of the nHbm aton theory the criss control can be understood as a cycling process of the crs s -
fom ation mput mnfom ation output nfom ation feedback and nev momaton nput The lbrary of Shanhghai Institute of T echnobgy
has been chosen as a case study for consecutive two years on criis managen ent process contwo] with the effect of mm ediate nfom a-
tbn feedback and efficient control actions
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