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The Introduction of Inte rnational Quality Standards to Improve Readers’ Satisfaction in University L i
braries
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(Abstract) This paper expounds hov to mtroduce the intematbnal quality standands to enhance readers satishicton n unwersity 1+
braries and analyzes the poblms which are existed n lbray sewice quality managenent and the most mportant principles in
ISO9000 Standards i detail It points out several questions which should be pad more attention to estab lish library qualiy managem ent
systam, assessing them ethods to mprove readers satisfaction
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