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A Comparative Study of Two Types of Labor Service Organizations
From an Empowerment Perspective

XU Yi

Abstract: This article starts from an empowerment perspective and compares two types of labor service
organizations: grass—root labor organizations and social work organizations. By comparing the origins values
and activities of the two types of organizations the study finds that: grass—root organizations tend to use
empowerment methods to enhance the capacity and awareness of service users and they encourage collective
social actions to improve migrant workers’ conditions. In comparison social work organizations tend to act as
functionalist problem fixers. The author suggests that when social work is no longer regarded as a kind of
professional commodity or state’s extended machine social work can return to its tradition of humanist care
of people and radical social action.
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