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Abstract: The research of network public opinion crisis and management in colleges and universities
has a significant meaning in strengthening the network ideological and political education as well as
the campus security and stability. From the perspective of the four elements of subject object car—
rier and body in campus network public opinion crisis this paper analyses network public opinion
crisis in colleges and universities. The homogeneity of university students results in “group polariza—
tion effect”. A highly social concern of campus crisis events leads to a surge of “negative news am—
plified effect”. The freedom and interaction of the Internet intensify the expansion of “heckler nega—
tive effect” and the dispersion and concealment of network public opinion make the “anti — spiraling
of silence” phenomenon frequent. After that this paper analyses the management problems of net—
work public opinion crisis in colleges and universities and according to the different phases of net—
work public opinion crisis development: incubation period asymptomatic period outbreak period

peak period probes into coping strategies of network public opinion crisis in colleges and universi—

ties.
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