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Analysis of Communication Obstacles between Cockpit and Cabin

XTAO Yun
(Cabin Crew College, Civil Aviation Flight University of China, Guanghan, Sichuan 618307, China)

Abstract The communication between cockpit and cabin plays an important role in flight safety,
preventing accidents from happening and lessening the losses of accidents. The communication can be
regarded as crosswultural communication to some extent based on the occupational and sex differences
between the cockpit and cabin. Psychological factors like ideas and attitudes towards communication,
pressure in flight, and visible and invisible separation add difficulties to the communication. Both the air
company organization and crew individuals should increase awareness of communication, form positive
attitude toward communication, and remove communication obstacles through study, united training and

summary to improve communication capability.
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